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(57) Abstract: 



PURPOSE: A method for informing an 
error of a printer is provided to inform a 
user in a remote place of an error 
generation of a printer by using a modem 
installed in a computer connected with 
the printer, thereby taking 
countermeasures for the error promptly. 

CONSTITUTION: A method for informing 
an error of a printer which prints data 
composed in an application program of a 
computer equipped with a modem 
includes the steps of checking whether 
an error is generated in the printer by the 
computer(S204), detecting and dialing a 
stored calling number of a calling 
apparatus to which the computer is to 
remotely report when the error is 
generated in the printer(S205), and 
transmitting a stored error message for 
informing the error generation of the 
printer as a communication path to the 
calling apparatus is formed by the dialing 
(S206,S207). 
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^ ^^S^. Siie ?b|§h ^^Ei^ eg H^Zl^Oil/d QIOIEIS 4^^g>0h ojiHSf^ H£IEio| CHIE^ es^^sdi 

a^A^. ^^EioiiAi h&ieioii oii£h:?^ ^^^sh^^xi x^l35^:^l, h&!eioii oiia-ii^f ^^^sf^^e gSEi(Hi/d 

:?i ^^^^s ^#ahoi cfoi^iiohDi. Qoig§!os s^sxisF s^eis Glial ^^^e 

m^o\D\ o\ xH^^a oiiai oiiAixiM ^#eha. 

01011 CEfdfAH. AFgXh:?^ H&Q2f ^>iaiOII 2-iQiaF£ H&EISf S^EISI £11^ ^6^01 ^^og eSSi:?! lOI^OII 
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£ 1^ s ^^soii ^gsjfe s^EHSf HgJEisi mm 



11 : S^EHg XIIOI^ 



12 : SSEig OilSai 



13 : mm Hsn^ 



14 : 



15 : NCU 



16 : S^Qg 
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26 : ^^^nH^ 
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^y2S|o^^ H^Ej(Printer)^ S^EI2f ^^£101 gXIdl ^IStmm A^^M ^^901^ 

AhgX^:?F SSEiSI egH£ZlgOil/d SAiM H&!E1S S^oh^, H&!Ei^ SSE-1^¥E^ GilOjEiM 21 

OIIH, HgJEHOilAH OilEj^ eimoi 4^<:JS CilOIEiS S^^^o^ oii||«h >^ OH- ^ooii ngjE^^ ^3^nH^2J L\± 

MBilOl S^xlOll Oil£-|oj ^^^M ^^\^ OIIAIIIM P:^iMBllO| of:HU ^^e^Q. H^E^°I % 

6K)1 OliaiSJ ^^^M UEfLH^ QIOIEIM H&!Ei2f S^EI^ S^ohH. OlOil S^Ei^ OilEH OlIAIXI 

m g^Ei2j sfsoil p^Maioisha. 

Ahgxf^ H&!EioiiAH ssgoi #2^£i>iu. o||^^ oiiAixpF ^^^nmysi cii^Maioi sxiu s^eiHi sf^oii ci^^mbiioi si 
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. ssMM mx\ ^6\o\ ^^xlo^^ s¥ s^Ei^ o{\^^D[ oi^oii pioiEioii cHaHA-ife ojiH^^ae 

^ gia. mEJ^M ^?ioii Ahgxf:?F giQi£f£ oiiEH2i ^^^e efii.^ =^ aicMo^ o^^Gii. eensi ::>i^oii/Hfe h& 

^r^^^A^, ^ ^^s^ oi£f ^x-iise sH^api ^q^/h. ^ ^^ssj ^^^^ eiiH^sfa £eoii H&iaoii/d oll^H:?^ 



oi2f ^^m ^^o[d\ ^ ^^s^ mss, ene ^oieh g^Ei^ h^h^oiiah qioiehm 4^<!ii^^ 

Oh 2im[t: OliaH eM^^aO|| SAOlAi: g^EIOIlAi H&IEIOIl 01IE:i:?h ^^^m^^X! X^l35^fe &:>il£h, ^^lEIOll (HI 

eif^:?h ^^aa. HgjEisj oiiaH ^^^e e^ah:?! d\ o\\^^ mMx\m ^mm^ s 

5^ Oil 2^CK 

0\D\M. J\ Xi&& OildH OilAIXI^ H&!Ei01IAH£| OilBi ^^^M UE^LH^ M^E. Sl^U Oil£i ehUi sf^^SSe Oi^n am 

m.m ^J\mo\\ aicHAH. ^sfi^isoii eiaHAH^ mm Qm ^B^m sAisicnafs m s:?ia 
9xmm ^oj^mo^o^ mo. sESh, spisi ^souai^ =?x\\^o\ ^^s\ =;^^±x\ mi^ ^§A^l>^sol s^Aisioi ai 

4^ 9Jim&: 01 ::>i^^o^oiiAH g^^sj xi^'e x[Q\m^ x[^o[q m ^o\q. ^ ^^m m^mm 9Xo\m, b 

^2 sxi Di'B =?^o\\ CH§[ ^xji^oi ^soi e axis M^fi6f:>ii 4. 9XQii S¥ 3 ^^aii 

£ lOil^ ^ ^^SOll ^g£i^ S^Ei£f H^EH^ :»H^^^ei mm^D[ SAISIO] SiH. £ 20il^ ^ ^^SOIl S^EiSJ 
£ lOil £AIS hlh£f ^^01, e ^^Sa HgJEi^l Olld-i ^M^^aM ^ISoh:?! g^EH nFM(10)2f H§IEH nFM(20)^ ^ 

e^x^, ^^E^ nF^(io)g ^^biss. g^E^£l xi!Oi¥(ii)^ ^ssi H^n^oii ccfa^ Ai^gjM s&h^H^ x^lo^mDl, ^oi 
()iis£i(i2)^ Ai>i:ije ^goh^Qi m^m Ji\o\ si mo\ R^nmsa ^mm m^Jt ^^o\^ zi\o\E{o\ xh&sdi. 

^51 H&IE-I nhe(20)0IIAi Oi\^iD[ CfOI^HoHlXf 5^ m^^s(OI§e^ e^OI OII^Q] pager 

numberU cellular phone number e)2F. H^E-j Eh^(20)0ilAi Oiia ^^EHS ^^dl^ 01l£i OilA|Xi:)h XHSSQ. 

oi:?i>M. oiiai oiiAixi^ h^ieisj oiiai^^^e uehh^ d\ asoiiHU oiia-i 2.nji sh^s^^ej 5^01 dh^sism. 

5E£[. Ahgxf:3h mMm ^ 91^ mm ^^nm §y h§jei mM{20)oii>M oiiaii^^^oi s^si^xi ^^ehm ^:'I 
2Sio^ SAhsm. HgdEi iuE(20)oiiAi o{\B^D[ d\ xh§^@ s^sss cioi^iie o\o\ oiibh^^ehm m^m ^ 9X 

£^ H£!E1 4^EH eUEiCprinter status monitor)^ 4^1SSffe §g HSZia(13)£ XiSSCI, 
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Sg|(14)S «I0]^(11)2I M0\^\ ajsh EJ#^ tim.m S^SoFEH. NCUCNetwork Control Unlt){15)^ «IC>i¥(11)2| ^ilCHOII 
2]oH £gi(14)I1^2| Ssf^S ^^Al^a. 

5^(16)^ g^EI mM(10)2f °&!Ei nFM(20)S ^^mz^l ^^9.^, H^H^ ( 13)011 /H gAl 

m HgJEi n^e(20)^ S^5F:HU, nhM(20)^¥E1 GIOIEIM 4^<ti!§[a. 

t[^. H&ia mM(20)g ^^QiaS. H^EiSJ Xi|01¥(21)^ A|>i^'e S^^^^^ X-IIO^S^D^, 01l2d|(22)^ H&EiSi 

m^m\^{22)^ 01IHai(22)01l XiSS ei^aiOIEIM H&IMSI^ OIOIXI QIOIE]^ ^^moi 21151 ?H^MBH(24)^ s 

^am. 2051 t!^M£-i(24)^ £f^^xHdl¥(23)S¥Q OIOIXI QIOIEIM SJiHE^ H^EI 21151(25)^ XllOim 

D1, ^gJEi 2!lS(25)g 2051 ?^^M£H(24)°I XjlOIOil 2JSH OlDIXj QjOIEiS el4^!§^D. 

2^^iiHy(26)e ci^;h2j 3\m 3\ vMoii cae ?i gioieim :^iioi¥(2i)oii ej:'Fg^^^Ai mo\^{2\)^ K\m 

X\^m ojEinilOl^om. M0\^{2^)9\ XIICHOII SJoH Al>:ij2| §35^ ^E\m 5Aim^ HAl^(26a)M ^bi«ha. 

H&Ei^ 5^(28)^ ^^Ei Eh^(io)2[ H^Ei nf^(20)M £5^6^^ ¥^o^^ g^^j n^e(io)2i mm H^H 

^OilAH QIOIEiM ^i!iio^3iU. H^EISI ^^EHM ^^£1^ QIOIEiM g^EI ^^^e(10)^ S^ehCI. 

012^ ^^01 g ^^S£| e^re ^¥SE^ £ 2M irSoK)1 ^Allol ^Vt, 

g^EIg ;t||CH¥(11)^ K\mJ\D\ H&!Ei nh^{20)^ QIOIEIM S^ShOI eiiHoPI ?l£h ei4«SgOI ^iilEISl^XI *^ 
oioHI{S201). ejiHSgOj ^^£l2ioa SH& QIOIEiM ^^E|g g/^^ 5^(i6)M H&lEl nhM(20)S S^e^a 

{S202). 

H&lEig X||(>1¥(21)^ H&IEig H^(28)M eShOI g^EiS¥9 PIOIEHS H&IElg 

01122.1(22)011 HS^sha. H&lEig Oil2£l(22)01l J.\^^ CI10|E^^ sf ai ¥(23)^ 5!^SII. sf^^xH£l¥ 

(23)^ QIOIEiS ^7:11 OIOIXI QIOIEH^ ^t^6K)1 OIM 2051 ?iMMaH(24)^ 5i^£^a. 2051 t^ee£^(24)^ 

sf^^xH£l¥{23)^¥E:l OIOIXI QIOIEII^F 4^<y£ia, HgJEi 2051(25)^ ^qiOio^Oi 0|G|X| QIOIEiOII eiiH^s^Se 
Q. 

oioH. H&!Eig ^ioj¥{2i)^ eiiH^ra seoii oii£H(ojm[:H, gxi ^^oiu gxi aiM e)::^^ ^^shs H&iEig 

M^(28)M gmOj Oiia-|£i ^^^e UEUJI^ QIOIQM S^EIS S^ShCf. 

SSEIM ;E||01¥(11)^ H£!EiS¥EI eiiHSj UEmi^ CIIOIEI:?^ 5!^£l2i^XI «^2JoF01 (S203) . SS£iSlo 

S gSo^3^. e]iH:?h S^SSIXI ^S^^e H&!EH^¥EI OliaiSI UE}L4lfe aiOlEi:?^ 4^61£l2i^X| ^oJe^C|(S204). 

g^Eig X-II0i¥(11)^ eiiHl^ CIIOIEIM H&EIS SAIOII H^EIOIlAi eiiHSeOII ^^^S^a^X| *^&JS^^ 

5i!oia. 

g^Eig x^iai¥(ii)b ^&!EiS¥Ei oii£-i2i ^^^g UEfuib GII0IE^:?^ oiis£i(i2)oii :3i xms s^asM s 

Mohll. egl(14):Qf NCU(15)M jyiOimOl OOI^^M s.K:KS205). 

g^E^g xiioi¥(ii)^ m.m'^m.^ aoi^ne moi mm^D\ ^^3 2i2S(S206), h^ieioiiah^ ojia-i ^^m ^^ai^ 

m OilAIXIg ^#§[a(S207). OKDI. n^lEIOIlAi E^^s^ OIIEHOII am 3&XIM A^^Sj a^eisom. 91 

ui oiiAixife ^mu oild-i onH sf^saoia. ^. d\ sf^sMi Mgxph oie m9\o\^ HijEioiiAi oiiai 

0\ ^9.^ B^m ^ SioQI. 0l|£i S.HJj Sf^^SSfe OIISIM UEfUlfe OlIAIXI. OimP print error OIU print jam 

mm h\m^ ^ 9xq. 
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o\j\^, e ^^soii mm mz\ m^'^^m ^^^^ eMoii ^BH2f ^^^^ h^s nf^(20)°i ^m3\{27)m mom 

UiOIIAH 0^£i ^^01 mm0\O, HeHHS. ^ ^^S\ ^SS ^AlOllOil ^ehSJCH §5HX:|Alfe e}£|Di 



(57) w^si 

1. SUM ^SE|£| H^H^OilAH QIOIEIM ^^iil^^O^ eiiHm^ HgJEiHi Olld-i ea^^S01l 

atOiAH: 

s^s 2. HI 1 f>^oii slo^A^. nsrs oiiai diiaixi^. 
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